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Trajet warrants to the consumer owner, that if a Trajet bathtub should stain, fade, crack, rupture or delaminate 
within a period of five (5) years (under normal usage) from the original date of purchase, Trajet will at its option, 
repair or replace any such defect or supply a new whirlpool F.O.B. Trajet, at a minimal cost to owner.  
 
If the particular model is no longer in stock, Trajet reserves the right to replace the defective unit with a 
comparable unit. If Trajet determines that a replacement unit is required, consumer owner is required to return 
said defective unit to Trajet with a valid Return Goods Authorization number.  
 
Product is to be packaged in a 600 psi cardboard box or wooden crate, and shipped freight prepaid. Trajet 
shall not be responsible for cost of removal or replacement whatsoever of the product. This warranty does not 
cover damage or failures caused by Acts of God, misuse or abuse, accidents, negligence, fire or improper 
installation.   
 
This warranty also has specific limitations.  Excluded from warranty are certain damages including but not 
limited to: damage by carrier, damage occurring during or after installation, damage resulting from installation, 
damage from the use of chemicals, bath oil additives, or improper cleaning agents, and damage from product 
modifications or alterations, careless handling, or unreasonable use such as use for non-bathing purposes or 
failure to provide regular or necessary maintenance.  In no way shall the liability to Trajet exceed the purchase 
price of the unit. 
 
Trajet warrants the product plumbing, motor and pump for a period of one (1) year from the date of purchase 
against manufacturer defect. Trajet shall not be responsible for any labor charges and consequential or 
incidental damages, including but not limited to: any damages for loss of use of whirlpool, tub or shower or 
injury to any person or property.  
 
Trajet shall not be responsible for any costs associated with gaining access to defective units. Any claims, 
therefore, are hereby specifically disclaimed and excluded.  Some states do not allow the exclusion or 
limitation of consequential damages, so the above limitation or exclusion may not apply to you.   
 
This warranty gives you specific legal rights and you may also have other rights, which vary from State to 
State.  Proof of purchase must be presented with any claim.  This warranty does not apply to units used for 
commercial property.  
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